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Dealer Name Dealer Order # Job Name 

As purchaser of this product, we want you to be fully informed of the following characteristics.  We cannot produce the product 
without these characteristics; therefore it is important that you find them acceptable  

Painted Finishes  
on Hardwoods 

 
Telegraphing 
The painted finishes are applied 
to solid wood and veneer 
surfaces.  Oak is an open or 
coarse grain wood.  The grain 
will “telegraph” or show visibly 
throughout the finish.  Maple is a 
close or fine gain wood.  Some 
“telegraphing” will occur, though 
the effect will be subtle. 
 
Joint Fracture 
Because wood is a product that 
is in a constant state of 
expansion and contraction, 
hairline fractures will very soon 
be noticeable at the joints on the 
door and drawer fronts.  These 
hairline cracks will not weaken 
the finish, but they will be visible. 
 
As purchaser of this product, we 
want you to be fully informed of 
the following characteristics.  We 
cannot produce the product 
without these characteristics; 
therefore it is important that you 
find them acceptable 

 Stained Hardwoods 
 
 
Some trees vary in color from 
shades of white, pink, green, gray, 
and black.  Some have even grain 
patterns; others can be quite wild.  
Some have worm tracks and pitch 
marks and mineral streaks.  Some 
absorb stain readily; others 
practically refuse to absorb.  Some 
tend to get darker and some 
considerably darker (especially 
Cherry) as time passes. 
 
Columbia Cabinets Ltd. uses only 
the finest kiln dried hardwoods 
available.  Because no two pieces of 
wood are exactly the same, there 
may be slight variations in color.  
The differences in the grain and 
patterns add to the natural beauty 
the solid woods and veneers give.  
All hardwoods may contain some 
pin knots, which add to the natural 
beauty of the wood. Cherry and 
maple occasionally have mineral 
streaks that could be darker when 
stained. 
Rift White Oak has a grain pattern 
that is narrow and straight with 
minimal flake. 

 Artistic Finishes 
 

 
Columbia Cabinets Ltd. offers 
handcrafted finishes often referred to 
as artistic finishes.  These artistic 
finishes (up to 14 steps) include the 
cottage finishes, glazing, distressing 
and rub through. 
These artistic finishes are unique to 
each color, for example Café Caramel 
includes directional hand brushing with 
fine brush lines of glaze while 
Cashmere has a bottled-in dark glaze 
hang up which remains in the corners 
and crevices. 
 
Just as the uniqueness of an artist’s 
painting, so it will be with your kitchen 
finish.  Although Columbia Cabinets will 
try to reproduce the finish as close to 
the sample as possible, you should 
expect variations in the amount of 
hang-up, the intensity of the brush 
stroking, and some variations in color 
tone.  Although standards and specific 
procedures are followed in the 
distressing and rub through processes, 
one needs to remember that these are 
hand crafted finishes, and some 
variations will appear, and are 
considered acceptable. 

The undersigned understands their responsibility and acknowledges the conditions of this declaration and will not 
hold Columbia Cabinets or the Columbia dealer listed below responsible for these characteristics 
 
Dealer Signature___________________________________Date______________________________ 
 
Dealer Name (please print)_____________________________________________________________ 
 
Customer Signature________________________________Date______________________________ 
 
Customer Name (please print) _________________________________________________________ 
 

 

 
 


